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Who or what is a badge manager? 
The badge manager is the designated person within the company responsible for 
requesting Airport ID Cards from Brussels Airport's Airport Service Centre. Only this 
person receives a login from AHLEX when requesting access (logins) to the e-learnings. 

I am a new customer, what should I do? 
The badge manager accesses the Airport Service Centre website, where they see that 
they need to send Ahlex an email with the completed form attached.  

New customer form 
Information Company 

Name*  
Adress*  
ZIP + City   
Country*  
VAT  
Contact*  
Contact Email*  

Information Badge manager 
Name*  
First Name*  
Birthdate*  
Birthplace*  
Mother Language*  
E-mail work*  
Company*  

 

*= Mandatory 

 

Once we have received all the necessary details, we will create the user as a badge 
manager. They will receive an e-mail with their login details.  

Afterwards, they will also receive a second e-mail containing a short manual on how to 
proceed. 
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What does the badge manager see: 

First, the badge manager must log in to the platform.  

 

Then they will see the ‘Badge manager’ button on the right-hand side of the homepage. 
When the badge manager selects this button, they can register a user. 

 

If successful, the following message will be displayed: 

 

If the user already has login credentials, a pop-up will appear stating they already exist 
and thus making it impossible to create new login credentials. This is to prevent 
duplicate logins.  
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The e-mail address provided by the badge manager will then receive an e-mail with the 
user’s login details. 

 

What does the user see? 
They first log in to the login page using the link in their e-mail. 

 

They will now have access to our LMS (learning platform). Once logged in, the user is 
automatically directed to the e-learnings. 

They must then click on the “Badge e-learning – extern” course. 
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To start the e-learning, the user must click on the first module. The e-learning will then 
start automatically. 

 

The user must complete both modules before taking the exam. 

Once the first e-learning is completed, it will be marked as completed.  

The user must then proceed with the 2nd e-learning.  

After completing the training courses, a (failed) result appears next to the exam.  

 


